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HOTELS AND RESORTS

Degerli Konuklarimiz;
Dear Guests;
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Konaklama se¢iminizde PULLMAN ISTANBUL HOTEL olarak bizleri tercih ettiginiz icin onur duydugumuzu belirtmek isteriz.
Thank you for choosing PULLMAN ISTANBUL HOTEL as your preferred place of stay. We’ll be honored to serve you.
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“Siz” misafirlerimizin ve personellerimizin saghgini korumak en biyiik 6nceligimiz. Bu nedenle salginin oldugu bu siirecte bir
takim 6nlemler aldik. Bu énlemler dogrultusunda saghginizi koruyabilmek icin asagidaki konularda igbirliginizi rica ederiz.
Our top priority is to protect the health of our guests and staff. For this reason, we have taken some precautions during this
epidemic period. In order to protect your health in line with these measures, we request your cooperation in the following issues.
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Tdm personelimizin sizlere en saghkl ve dogru hizmeti sunabilmesi igin; genel ve kisisel hjjyen, dezenfeksiyon kimyasallarin
guvenli kullanimi, koruyucu ekipmanlarin dogru kullanim egitimlerini almig olup, bu egitimler periyodik olarak yinelenmektedir.
In order for all our staff to provide you with the healthiest and most accurate service; General and personal hygiene, safe use of
disinfection chemicals, correct use of protective equipment training was given to our staff and these trainings are repeated
periodically.
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e Otelimize giris yapan tiim misafirlerimizin, personel, ziyaret¢i ve tedarikgilerimizin viicut 1si lgimleri yapilip, kayit altina
alinmaktadir.
Body temperature measurements of all our guests, staff, visitors and suppliers who enter our hotel are taken and recorded.
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e  Misafirlerimizin tim ortak kullanim alanlarinda (lobby, genel alanlar, asansor, restaurant, toplanti salon fuayeleri vb) sosyal
mesafe uyari ve yonlendirme isaretleri ile belirlenmistir.
In all common areas of our guests (lobby, public areas, elevator, restaurant, meeting hall foyers, etc.), the social distance is
determined with warning and direction signs.
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e Konaklama yapacak tiim misafirlerimizden ; Check-in esnasinda son 14 giinliik seyahat ve saglk durum bilgilerini kayit altina
alabilmek amaciile “Misafir Saglik Beyan Formu“ sunulmakta ve eksiksiz doldurulmasi istenmektedir.
From all our guests who will stay; During check-in, a “Guest Health Declaration Form” is submitted to record travel and
health status information for the last 14 days and it is requested to be filled in completely.
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e Check-in ve Check-out islemleri esnasinda misafirlerimizin kullanima sunulan kalem, oda anahtar karti ve pos makinalari /
pin ped cihazlari gibi tim ekipmanlar dezenfeksiyon Uriinleri ile ayrica UV sterilizasyon kutusunda hijyen edilerek bir sonraki
misafirimizin kullanimina sunulmaktadir.
All equipment such as pens, room key cards aOnd pos machines / pin pad devices that are offered to our guests during check-
in and check-out operations are also hygienized in the UV sterilization box and presented to the use of our next guest.
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e Odemelerinizi; nakit yerine kredi karti ile temassiz POS cihazlarinda &demenizi tavsiye ediyoruz. Pos cihazlarimizin
hijyeni; her misafirimizin kullanimi sonrasinda dezenfeksiyon driinleri ile yapilmaktadir.
Your payments; We recommend that you pay by credit card instead of cash in contactless POS devices. The hygiene of our
POS devices; It is made with disinfection products after each guest's use.
Uiy Fualall ) Ll 5 gn) agda s aiad oy uadlS (5 9 Jand 31 ) Jali 8 gl 8 ol qdal) e Yoy i) Ailay (33 5k (e dally dlua g (Slile i)
o (S plaaiul aey,

e  Otelimizin girisinden itibaren, misafirlerimizin ve personellerimizin tim ortak alanlarinda Jahnson Diversey el dezenfeksiyon
stantlari ve el dezenfeksiyon duvar istasyonlari mevcuttur.
From the entrance of our hotel, Jahnson Diversey hand disinfection stands and hand disinfection wall stations are available in
all common areas of our guests and staff.
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e Maske, eldiven gibi kisisel hijyen ekipmanina ihtiyaci olan misafirlerimiz ; Resepsiyon’dan temin edebilmektedirler.
To our guests who need personal hygiene equipment such as masks and gloves; When needed they can be obtained from the

reception.
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e Konaklayan misafirlerimizin ziyaretcileri, otel odalarina girisleri kabul edilememektedir. Bununla birlikte viicut is1 dlgiim
kayitlari alinip, lobi ve Lobi bar da agirlanacaktir. Misafirlerimiz icin gelen kurya, kargo veya yemek siparisleri hijyen sebebi ile
teslimatlari alinamamaktadir.

Visitors of our guests cannot be admitted to the hotel rooms. In addition, visitors body temperature measurement records
will be taken and they will be hosted in the lobby and Lobby bar. Courier, cargo or food orders for our guests cannot be
delivered due to hygiene reasons.
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e  Otelimizin hijyen; diinya markasi olan Johnson Diversey dezenfeksiyon urtnleri ile saglanmaktadir.

The hygiene of our hotel; It is provided with the world brand Johnson Diversey disinfection products.
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e Tim personelimiz maske kullanmakta olup, gerekli calisma alanlarina gore de; maske, eldiven, siperlik, bone, galos, medikal
tulum ile hizmet saglamaktadir.

All of our personnel use masks and according to the required working areas; Our personel provides services with masks,
gloves, visors, caps, overshoes, and medical overalls.
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e Ortak alanlarimiz, asansoér ve kat asansér butonlari, kapi kollari, masa, sehpa ve yerlerimiz saat basi dezenfekte edilmektedir.
Gerekli goraldugi takdirde ve kullanim yogunluguna bagli olarak siireleri siklastiriimaktadir.

Our common areas, elevator and floor elevator buttons, door handles, tables, coffee tables and floors are disinfected on an

hourly basis. If deemed necessary and depending on the intensity of use, their disinfection frequency is increased.
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e  Otelimizin klima sistemi; AHU, ROOFTAP, VRV VE FANCOIL sistemleri olup, temiz hava girisi saglanmaktadir. Ayrica hava
kanal ici dezenfeksiyonlari, filtre degisimi ve bakimi dlizenli araliklarla yapilmaktadir.

Air conditioning system of our hotel; AHU, ROOFTAP, VRV AND FANCOIL systems are provided with fresh air intake. In
addition, in-duct disinfections, filter replacement and maintenance are carried out at regular intervals.
Aakail g 35 oy ¢ LB 8 o) gqll CapSs ol
AHU 5 ROOFTAP 5 VRV 5 FANCOIL
Laliiie il yi o atilia s jildl) Jlasin) 5 canbl) pedat Glilee of ja) aty ¢ @l ) diLal | 830 o sel) sy,
e  Otelimizin tim genel alanlarinda; kullanim sonrasi atilmasi igin eldiven ve maske atik ¢op kutulari bulunmaktadir.
In all general areas of our hotel; There are gloves and mask waste bins for disposal after use.
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Odalarimizda kullanilan tiim tekstil Griinleri 60 °C sicaklikta yikanmakta, 80 °C sicaklikta kurutulmakta ve 180 °C sicaklikta silindir
sistem ile Utlilenmektedir.Hafta da 2 kere tiim oda tekstilleri 6zel isleme alinarak 90 °C yikanmakta ve 6zel dezenfeksiyon ilaclari
girilerek , dezenfekte edilmektedir.
All textile products used in our rooms are washed at 60 °C, dried at 80 °C and ironed with a cylinder system at 180 °C. Twice a week,
all room textiles are washed at 90 °C by special processing and they are disinfected by using special disinfectants.
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e Ayrica otel genelinde tiim yeme-i¢cme servis {riinleri 85 °C sicaklikta ylkanmakta ve 60 °C sicaklikta durulanmaktadir.
In addition, all food and beverage service products are washed at 85 °C and rinsed at 60 °C throughout the hotel.
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e Otelimizdeki sebeke suyu aritma sistemi ile sartlandirildiktan sonra kullanima sunulmaktadir.
Our hotels mains-water is put into use after being conditioned with the water treatment system.
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e Restaurant’ larimizda oturumlarin sosyal mesafe ile saglanmasi icin oturum diizenleri ayarlanmistir.
Seating arrangements have been arranged in order to provide seating with social distance in our restaurants.
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e Restaurant’larimizda; masa ve sandalye ile masa Ustl Urinler her kullanim sonrasi dezenfekte edilmektedir. Masa
Gizerlerinde dezenfektan ve dezenfektan igerikli mendiller yer almaktadir
In our restaurants; Table, chair and table top products are disinfected after each use. There are disinfectant and disinfectant
wipes on the table.
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Keyifli konaklamalar dileriz / We wish you a pleasant stay /3<@Y) cub oS A
OTEL YONETIMi / HOTEL MANAGEMENT / G~idll 6 )




